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Homeless Management 
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HMIS 101 : User/Client Dashboard

User Dashboard Client Dashboard



HMIS 101 : Password Recovery

Password Recovery is as EASY as 1…..2……3 !!!
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HMIS 101 : NEW 2017 HUD Data Standards

The HUD Data Standards were released and all HMIS and HMIS comparable databases
(for family violence providers) were required to be updated by October 1, 2017.

• Gender : New options on dropdown
• Housing Move – In Date :  Now on Client Dashboard
• Disabling Condition : Now on Universal Data Assessment Page
• Type of Residence : Add more selection to the dropdown
• Financial: Non Cash Benefits removed two options
• Added HMIS 2017 Veteran Information under Client Dashboard



Emergency Shelter / 
Hotel – Motel 

HMIS Overview 
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Exhibit D ESG 
HMIS Data 

Requirements 
Checklist



Security Standards

Security Standards
Every computer used to access
ClientTrack must have the following 
requirements (1.) Installed Java Runtime
Environment (2.) Locking screen saver (3.) 
Virus protection that automatically updates 
(4.) An individual or network firewall

Agency has a written privacy policy,
including the uses and disclosures of  
information which is posted on a website
and provided to clients upon request.



HMIS Agency Configuration

Submit Helpdesk Ticket in ClientTrack to CREATE/UPDATE Projects in HMIS

HMIS Agency Configuration

STEP 1:

STEP 2: STEP 3:

Add new program to our agency



HMIS Data Collection 

 Capture Signed HMIS Authorization Forms for All Household Members served

 Enter Universal Data Elements (Demographics) for ALL Household Members served

 Capture Income and Non-Cash Benefits Information for All Household Members (including
children & clients with no income/non-cash benefits) at project ENROLLMENT & DISCHARGE

 Capture Special Needs Information for All Household Members (including children & clients with
no special needs) at project ENROLLMENT & DISCHARGE

 Ensure All Household Members are enrolled into the appropriate project with the same Enrollment Date

 Enter Service Transactions for services provided during project enrollment on the Head of Household

 Enter Referral Service Transactions for referrals provided during project enrollment on the Head of 
Household

 Enter Date of Contact and Date of Engagement Service Transactions on the Head of Household

 Discharge All Household Members from the project



HMIS Data Collection – Authorization Forms 

 Capture Signed HMIS Authorization Forms for All Household Members served



HMIS Data Collection - Demographics 

 Enter Universal Data Elements (Demographics) for ALL Household Members served



HMIS Data Collection  - Household Members 

 Capture Income and Non-Cash Benefits Information for All Household Members (including children & clients with
no income/non-cash benefits) at project ENROLLMENT & DISCHARGE

 Capture Special Needs Information for All Household Members (including children & clients with no special 
needs) at project ENROLLMENT & DISCHARGE

 Ensure All Household Members are enrolled into the appropriate project with the same Enrollment Date



HMIS Data Collection  - Services 

 Enter Service Transactions for services provided during project enrollment on the
Head of Household



HMIS Data Collection  - Referrals

 Enter Referral Service Transactions for referrals provided during project enrollment
on the Head of Household



HMIS Data Collection  - Discharge

 Discharge All Household Members from the project



Housing Support Standards Data Collection

 Capture Client Goals for Head of Household (In Case Notes)
• At Intake
• During Project Enrollment
• At Discharge

 Complete project follow up 90 days after discharge
 Complete project follow up 180 after discharge



Reporting

 CAPER – Emergency Solutions Grant (ESG) Export
 HUD Data Quality Report - Ensure data completion and data quality

 HUD Data Quality Report Detail - Assist in data cleaning and correction



News You Can Use 
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2017 Georgia HMIS User Conference – Savannah, Ga
October 26 – October 27



DCA – Dirty South Data Digest



DCA – YouTube https://www.youtube.com/user/DCAGeorgia



Questions/Answers 
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