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FAQs for DFCS Clients Impacted by Severe Weather

I am currently receiving food stamp benefits and was scheduled to have a review.
When will my review take place?
Pending reviews and applications will automatically receive 90 day extensions. DFCS
staff will make every effort during that period to contact you to complete your eligibility
review. Benefit recipients may call their local DFCS office for questions.

How can I get in contact with my local DFCS office?
If there is a need to get in touch with staff at local DFCS offices, please call your local
office. DFCS staff will be constantly monitoring the phones and are ready to assist
customers with answers to their questions or direct people to community resources for
assistance.

Where can I go to receive assistance?
The Federal Emergency Management Agency (FEMA) and the Georgia Emergency
Management Agency (GEMA) Disaster Recovery Centers (DRCs) will serve as a
central location for people to ask and receive assistance. There are DRCs in Catoosa,
Dade, Floyd and Spalding counties to help those whose homes or businesses were
affected by recent storms and tornadoes. The centers will be open from 7 a.m. to 7 p.m.
seven days a week until further notice at the following addresses:

Catoosa County
Catoosa County Learning Center
36 Muscogee Trail
Ringgold, GA 30736

Dade County
Dade County Board of Commissioners Room
71 Case Ave.
Trenton, GA 30752

Floyd County
Hamier Gym
300 West 3rd Street
Rome, Georgia. 30161

Spalding County
Voter Registrar's Office
819 Memorial Drive
Griffin, Georgia. 30223

More centers will open soon in other counties designated for federal assistance.
Survivors can find the closest center by using the online disaster recovery center locator
at http://go.usa.gov/CDc.

Representatives from the Federal Emergency Management Agency, Georgia
Emergency Management Agency and other agencies are available to explain
assistance programs and help survivors apply for disaster aid. Recovery specialists also
can help disaster survivors with referrals to other assistance programs.

Before going to a center, people with storm losses should register with FEMA online at
www.DisasterAssistance.gov or by calling 800-621-FEMA (3362). Those with speech or
hearing impairment may call (TTY) 800-462-7585. Help is available in most languages.
Help is available at the disaster recovery centers for all storm survivors.

Persons affected by the storms can also apply for federal assistance directly through a
Web-enabled mobile device or smartphone. Visit m.fema.gov and follow the link to
“apply online for federal assistance.”

Local DFCS offices that were damaged due to the severe weather will be relocated to
another site. An announcement regarding the new location of these local DFCS offices
will be made shortly.
Applications for multiple public assistance programs (SNAP, Medicaid AND TANF) may
be made at any local DFCS office. If you are ONLY applying for SNAP please apply
online via the website.

I am a foster parent, who do call I to receive assistance?
To assist foster families impacted by the recent severe weather, DFCS has established
an Emergency Hot Line for Foster Families having to relocate.

Foster parents should call 1-866-371-8222 to report their temporary residence, medical
needs and any assistance that may be required. The Foster Family Hotline is available
Monday – Friday from 9:00 AM to 5:00 PM; as well as 9:00 AM to 5:00 PM on Saturday
and Sunday.

How do I apply for SNAP (food stamps)?
You can apply to receive SNAP online at https://compass.ga.gov/selfservice/.
Applications will be addressed under the two existing standards of promptness (SOPs)
making benefits available to the family with in 7 day (expedited) or 30 days (nonexpedited).
All regular eligibility requirements apply.

If your local DFCS office was not impacted by the storm, you can go to your local DFCS
office to receive assistance.

If your local DFCS office was damaged due to the severe weather please apply for
SNAP online at https://compass.ga.gov/selfservice/ or call your local DFCS office.
Again, local DFCS offices that were damaged due to the severe weather will be
relocated to another site. An announcement regarding the new location of these local
DFCS offices will be made shortly.

When will pre-existing/current SNAP recipients receive their benefits?
Current SNAP recipients (in disaster declared counties) will immediately receive their
May benefit, rather than a staggered issuance.
What do I do if I have lost my EBT card?
If you need to replace a lost EBT card go to www.ebtaccount.jpmorgan.com or call 888-
421-3281.
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