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Sample
Telephone Inquiry Log 
Date:__________________
Person Taking Call: _____________________________

Applicant Data:__________________________________________________________

Name of caller:

____________________________________________________

Name of applicant:
____________________________________________________

How did they

hear about program?
____________________________________________________

Street address of

applicant:

___________________________________________________

City, State

Zip Code:

____________________________________________________
Applicant contact:
Home (       )_____________Office (      )___________________

Best time of day to reach applicant:  ___________________________________________

What is the gross annual income of your household? _____________________________

Source of Income?
Wages ⁭    ⁭ Self Employment    ⁭  Social Security  ⁭ Other

Number of people in household:
______________________

Property Data___________________________________________________________

Do you need improvements to your home?
Yes  ⁭      No  ⁭

Do you own your  home or rent it?

Own ⁭      Rent  ⁭

Are you purchasing your home? (check one)  Mortgage ⁭     Paid in Full ⁭      Other ⁭
  If answered other:  Please explain:  __________________________________________
Is your home a one family stick built structure?  Yes  ⁭       No  ⁭

Is your home in a two to four unit property?        Yes  ⁭       No  ⁭

Is your home a manufactured housing unit?         Yes  ⁭       No  ⁭

Eligibility:______________________________________________________________

Have you ever received a home improvement loan before from a federal, state or local agency?                           Yes   ⁭                  No   ⁭

If yes, please explain:  ____________________________________________________

Based upon telephone screening, applicant appears to be: Eligible  ⁭   Ineligible  ⁭

Date Preliminary Application sent:
______________________________________

